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Guide for customers adding a new contact to an existing Malvern Panalytical 
Account. 

 
Direct link to the site -  
www.malvernstore.com 
 
 
Click ‘Create Account’ –  
 

 
 
 
Note: to complete this you will need to fill in some mandatory fields (fields where optional are 
highlighted as such). 
 
Fill in the tabs with your relevant contact details create your own personnel password. 
 

 
 
 
Tick the box to accept Malvern Panalytical’s terms and conditions. This is a mandatory field. 
 

 
 
Click on ‘Create Account’ –  
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You will then be shown either a message to state this has been a success –  
 

 
 
Note: an automated email will be generated internally for you to be created as a new contact to your 
Malvern Panalytical’s Account number. Malvern Panalytical will get back to you as quickly as possible 
as soon as you have been set up. 
 
Or a message will appear to advise there is an issue. 
The ‘contact us’ link here directs you immedaitely to an email contact at Malvern Panalytical who will 
assist in resolving the issue for you. 
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